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DT ¥l

YraT Y ATHICH T Tl fafa= Igedes TWY AT Tafafues T T HT0H o
| ATHT FHTITH TYTA FBRb! ATt FMAT T TFATITeh! &7dT fafr= T8 ¥ deprar w@w
TSR] T, AT T ATATATS ILHT I T [TehTaeb SHT RS &TH TN &I qideg
&1 fepamefier T8¢ amweRr = |

FreaTgfee fafr T dgfaars AR ATdieer, FART AT ATHISTh FATHT YRTET SAaaTITAT
HTH TH FHAREEATg AT T IAERATE FHTET g I ILTATHI IR AT3H T 3= FiThelehl
qyen Afed HHARI @IHAF! H AP [ThE T LTl AILIMIT &7 FHalead  Aaedd
ﬁm THTIT T Reflections on Management Skills [Tl fers faw STHep] TS ATETEH &)
|

78 fgafaardr g5 WieATel Fafmr 8 =R TR ArEe, AT T FURE TR HRE 9% FaT
FeFTa T FRIRA ¥ SAT WA oliehl AaRATIhe®drs AT qad fad qhd qeadhal @i | g
ATATHT SERATITRT SFAT 1T ¥ TL0AT ATANg Ta, AR AThed [qebTaars THT TeaRT 0 T
AT TR fafv= [avaeears desieor T4 Iuaed fafa= faug amer faeusesare 9% ae1
TAXATYRTT [aoaepT &=aT gRreror feguar fqan | gfiretee® AU GReRel I=9 dAreer (fafrse
U)o ATAHT Ay [GfHe &A1 I R fquara [9gmar dedd el I qq9ar ¥ A
Hrchcda® Td "9t AT RTETT Yiass=uT &R faiiree giirereressere UiRTeTor wuehl foay |
ST TaT, GRTeTdTEE ATRHAT FH T ATIR ITATS BRIEAT TS Thel gl AT qeHATIEEHT
ARAled Tl Yohad TRISH 919 IR HUH S A STHl 90T [99ar9 Wbl & | I T4,
s AT 9fe a1 GRTETuTRr FEeg feaedr &g a=r Heraeear #1Rd FHAEEArs 9fq arerd
faeg oo o fer €% TUrer TRRRATAT (HeprEEdT AT FHITH qrferd AR=ar Fqef Hieaar Afearen
Teh e T T g6 Gebed T ST (1Tt T |

A=THT, T AT(AH ARAATIAE FFI T AipT GearRl g qRrendies, ewnll garefed
fafa=T FMees ¥ AT THEE TUH [quaaedeeds Gesid0 T Joied AHE Hae T+
U fas ud faoos gfirers Wesiedies ¥ AaedTdAal AAH Ay ARTeE fad Jeqol
HETTHTEE® gfd 2lfad hasial afed ATHR Yehd Tag |
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Training Programme on Reflections on Management Skills
4-8 March 2022
SIS IIREE
q. THfa:

qrax Y TAMIEH T m (Centre for Innovative Governance Practises (CIGP)) o

yeargiae fafy 3 ugfadrs SRR TS, WresiHe TRIGRST AXATEEHT HIIA  AHARRATS
FHTATERS, AT ¥ ARG TATSH SATIATTE TEAAT Fig T T A SATHTRT FTHAT T

THATR I 9 arss1d afd+g, |

T THATE 3T TE, CIGP ATHF TLATS TATAR] HAHAGHT AadH (Middle Level

Manager) B%eh! STaETI &HAT, S&7cl, AT TAT FEAERTAATAS THATTRA TRHATSTH AT GRSRT

T AN E SHATHT PRTHE AR T ATTLABAT e T Reflection On Management Skills

SATATI AT FFATeIT TRTET0T FIHRHB! ATASTAT T ATALTRAT HEH TRUH G |

AT FRABRET GLATERHAT [FATINA TALTRb! FIALGTHAT ATAANIE TRIAT, T&7aT, A9, ;1

JAT ARTEATS AR AIEAAT Aebd dadls Arasiiaed darers a9 Taefia T [geag=g aqraq
Fel FAXAHT GIe® qMAHB ATATATE Y&TH TH Yrax ®Y AIFET T~ JTideage
“IFEITYT Q9T Faraes (t{ﬁEPT) (Reflections on Management Skills)” FfeT&T0T TIHE TATR ATLHI
| AT FTAHY qTA b, HURE, ATHATTE FLITHT YRIETF HaEITITHAT HTH T FHAREEdTS
ARTT TR AR AIRTHT B | AT FHAREEH A-[AhAdATs T g AT TR IIRTHT T FHRTeor
FRFHHD HET AT FTaslieh TABRAT e d [AHTaesdl FERd HHATIEER ATHFI RIS

B FFITET T FHAT & b&] AN AN ATATIA A BITHT S TAT AT J&TH T &bl

g |

Ly

N o

Tg YRTUEE WAl FEITIh JedN Tl gkl SAIhells Siiel Ugdl IHU

HARATIAATS US4 GAAT TG T FATHN I¢9T NNAHT TeANT TATST F &7 | THql TIaT FATH]

R & FRIRTT 39T aiedfd T qwwarar § Beanefier g | awar Seed qfd THaw ged deme
3



Training Report on Reflections on Management Skills, 4 to 8 April 2022

T GRTETorHT fawaeTa fagmar aRqR A9 q9r A9 6 FeanT @ fhlamer quges a1«
e fpamiTer TEhl | Fataar fava aiifeafaer JRIdeg ArEAr T GO FATST A9 FRTEvrET
THTALT AURT qT&T FTHT T {0 gl I29T &1 | Covid 19 ST faedaardl ¥wA® ITeH]

FIRUTETE ATTHT HARITIHIT FATAT (o1 TLHT ATTLATS T T GATIT T GIoTebl T | FHIET

A1 HFH T8RN (Middle Level Manager) SAaETIheg®eh] AT ATALAHAT TRIITAT Hirad Taahl
fera |

R. gRTETOERr ST

T YRIEAT FARTR qA Ievd “gfrendiewds arEr @-fawradr guew ufew T

FAXITITAR] ATIRAT IEE JAT AT T T TSR] G | TH TRIETHT BT I 7+ ATEAR

) -

AMAHB! FATHT FEANEE FF HTIAEE T T B |

(@) IRTEMSEET ATHT TF-TahTEehT ATEAT GIE=T T o T ATIROMcHE ATH 9T T

(@) FILATITHT AR (g T FAeR a1 AF q4qr Arq 9T T Fars

(A7) SATHFT ALITHT YRS A G b T gTictep TAT SATARIRE F1F I (¢ FATa=
(&) AT EH B FHEEA T (GAGard] FHANeed Hdie T 99 Jiseedrs
HHRICHE T TG TRITHAET a1 Tgiciebl faebrd T FEdRT T I ATRAT HLET

W FATIA |
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3. girerr H=re Aty T W
AT ater feT gfreter HEEE 09 =T 39 T If@ Y T TEA FETAT TR AT
PISHTUS] (LfeT Tl BTIHHT @, BTARHT JTET0T HEhH Gedeh (o (e qoqY | JREH
Tg ¥:QY IFF FATAA STUH {927 |

¥, JRTSTOMT FHAT ATH [FuTes

TE JRTEUHT (7 AR =R &) AIELAHT @0~ qA8s FATEL TRUHT G

(%) W-faraeT FFeRen (Concept of Self-Development)

1. Concept, Tools, and techniques of Self Development.
2. Self-Career Management

3. Interpersonal Relationship (Conflict Management/Stress Management)
(@) TS fara qum PR (Organizational Development and culture)

1. Institutional and Individual Capacity Development.
2. Leadership and Managership.

3. Business/Corporate Strategic Tools.

4. Immerging Trend In Global Economy.

5. Hybrid Office Operation.

6. Knowledge Management.
(TT) FHE AT AT UM (Group Dynamics and Motivation)

1. Group Dynamics and team work

2. Change Management.
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(8) TSR, STHIBT AT JaT FaT8 I (Market, Client and Service Delivery Management)

1. Market Share and Intervention

2. Client/ Customer Relationship Management

geqa JMY IfeaAfad [aTaesdT FEsiieiul T AaArqardr Gesiehdl/ IRTedeed TavArT,
qHEF SAR, TIARR, AFHTT Td AHEF [EFEare TRISUH (a7 |

Y. YRTETOHT o giTeTre e

YT TR FHEAT (AT Thematic Group &1 [TUIEEdTs AESIHII T, I AREBRB I=

drear (fafyrse Syofl) ame sraebrer g fafa= AT S e fawaerd (e sead e g8 q9ar

7 fast cafthcag®edl Foadrdl 5T qUal a7 | I8 TN q9red gerEtae girerer gfassear

FIRT Al yRTerhe®a! IiH Taiadr AUHl (927 | GRI HTIHT Foi | IRTeTHes [T
~ m:

Q. T FOUER ATEBIET: TATd FIHRH J Fi=a T AT AT ATARTH Td THE ATITh |

R, 1 THIS AT qred, EAAT T4 AT FEARX FATAT |

3. ST FaAR FETGR ATH¥hI: HATIRTALIETAT U H9Tel Jemafdes GfRrerer giaesrerr 96 gierete |

¥, A7 9T THE @I, qUT GIhRA qd Af=d |

Y. ST IToTs ATTRTer, URTETE Ue (MaeTd F9Tel Jeaier TIRTeTo Jiear |

% AT HAN HHR AEITs, THE HARRT Afdhd TeH ATeh ~a |

9. 9T, T "B A, yedras, e [geafaeraa ua Jm g fos |
5. g fexrwoft fafay, qema fa=t |

e, 1. favre fase, ufttere we sregwe fAderes, SO gemrE GRTeTr gieqesr |
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Q0. ST. TUITeRY WgRTs, HIArT Meereh (Fafree Sioft) wa werht, waTer U2 e |
Q. = qaT €T, T9 THE FAFNE A, ATAT S qar o1 fast |

9. FTAT TTETA, TIT&Teh, ST T FRTETT YIS Ud Faeqaq 99 a9 |

93. FHA TAT T, TIA FAT TRTEAT GiesreAept 4 gierers (faferse Sofy)

QY. GRS G, THE FEAFRUT sfererd, fafes=r ae® s=ark= #¥aw= |
% QIR FETAeRr gfeer

%.9. RTETOT FrEEHE qHECH FEFH T& Introductory Session:
Yva¥ HT TATHICT THA TIECIEERT 095 I 39 I@ W 79 I8 F=niad ar= fao

Reflection On Management Skills Training ol HHHEET Tq qie=raTeHE T ( Introductory Session)

=7 QA fq@ qoq4 a9 % TRAT | Event Coordinator (¥ATSIe) T AUT ARFREFN T4 Aferd
S 9T YHIE @IAGRT AESIhR0T TRUHI Ih TAB] THGHUTET FEITHT FTABRT AT Td F9TA
WHERFHT Td Aled q91 AT AT AANH THE Ah HT FWER ATEhErare aagHr 4

ISadd ¢ AR TRTHT 2T |

arer fed gRTET FTAHEHE THT (0T TR ILYAANT TR I BIAH] FRAFN] ATET
AT FER FRPRIEAE THIATET HIAH FHAT FA UM AGAIIF T Figepl HtEd @
ZAATIET FAtead 7T, &78aT, AT a7 ARAATR] ATFITRAT @ JATIAT, Teb Iddb YT bl
SATTRT TAT AT AIATS THT ATIET AT e TRATST T T SROTHT AR g BrTeATs
sire fam Sarerw Afed yead gq Sl AT | ‘g 9T STARerd QO ®9 TAAIT TG T
FAT-FATHT AT TR G Frae g Y&’ EF A/ F i Afhae IO &l IS+ a7
ATIE qRATdT AFUROMATS L0 Ta, [, T T FeaqTaTs ATTalg T TXAT TehRBRPT ATAHb]

ATALAFAT I ST TR AAT | IR &THATATS TS T a1l A= AHATA A HAHH]

AR TA-AAT [TUTEEH] AARRT g FFATE I &7 Fa1 GIqRAR AgIAN T ATl

o N

HHAT g gAdTE SRS ? [Febebl dTeATs FHATHAS AT [T T GIATedT AR TRAdTATS
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a7 AR T THAT SIS i ISRUTSHE T ATHAE AHHATH AIAHATE GHT TEATST AT |

TEHT WY AT HATH! AfTHTH ITART T FbRTcHE HATGA T gEdTH Jhg T 97 Iarefia

TATSH YRRTETUTRT ATATTHAT TG | TFLT SATHAT TeehT s fpanefier e 7t yfaterens ==aw
YANTHT TS &THAT gig T AIATE [T aTaTe®ed TRIE0 qUehlel FRTemiewe! Hd qrarawe
TETATHT el FedTT O forears feares war | a3 F=nfard arferder yfrendiesar Yo s
&THAT, TTT T AIITs Aol FATST ¥ AHATIHH ¥ IFTehT FAICT qTHAT 9 T SATSHT el 7T
qgT Araep! faebrd RIS HET S faqs i |

HAVTHT, TUTAHT ATASA (T AAHT IEehT AXHTT TAT T THRHT ATaAeh FLATI Jrafeerd

fafig= e HT T STl ATaeTRar qeaTd T THH! FHTETT TH I¢vT CIGP ATHE

FEITHT TATIAT TRUHN &1 T ET TATIT FAT | TTA AT ARIBIRBI TP qAT FTaA b

HITETD Joodigd Ie¢d IRT(T T ATRAT HIHEEATS (BATAA TEhl, THA qNMAH T4

gRTEuT FTARHEEH! FHA LTI TR IIHRATAT TSl FLATe®eb ATAIRAT I ITH

ATHATS BT TRehl, AT ATHHT ARIAeld TS ISR TH TETS THH T I AAaATs

TAETE TTHT AT TATSH THISIEHl Tl THTs Aled ALTH qhaTe AT died qHadET
THRIE =g TR o |
%R U= FEE:

THIHTET T FeHNEwdhl IR=A TH FHAAT JLqTH] q1dg A1 IaaHA HesdIe

aR=ATeH® FRGHAE SRS dergd 9l | aR=g R+ faatadrar qar fafg sradrs Iqfead
FEARTEEdTs FUE 5 g8 T B0 STHAT ATHHUT TRT5 Tehel bl T TTIHT Teehl AT FTLHT
foeqa ST TRTSS HHT TR TRTETHT F4T |

%.3. qifer® g=rer Hae:

giTeTo srafuers 99 e SFatedd ¥ ALEd @5 WA T+ AR A TRIEATI e,
URTeTReE® AAd FARITTHT Tedhl Ahesd qradl T 9+ [MaHes GeaRiead] Jeidr]

ArHfE® AT AR TARTE A7 | STHET 9. IRI0 qafasR HJieTed @ q% a7 A JreHl
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e, R, eifed aroeT Sutead g 3. URTETITRr THIHT AEE a AN el Hecaqul [auaeeHT

SIE 4 FSTSHET T AT T gl 197 |

Ay, GAF 6 T HUHT [qUTEEh! TAEATHT (Review of the day) TIET SAfhel Teh
fISET T 99 AP AHHNT T AlidTed ATeeadl (6 T TR [qUIaeie® AT Ao
Afed®T (Preview of the previous day) I JHT AMAH FATSTH T Th THAE @IAATE §T SIHBNI
THT ghraTdiaedrs TRIsUET 93T |
%Y. GEWTEED AALT:

JRITHT 9N {9 R FaT TSt T FARE MHFFES TX THAT % AT FeHNIEE el 191 |
P! [T (a2 FqEAT-q AT Iooid TRUBT G | AT qTeAee [qusl qyeres debad T+
IEIT AR, GRTLV THAT Tl FeThdeedld Hal FISHT UH-Th TR T AeTNIEed TUH
AUETEE [afad ®IHT Fhad TRUH 27 | I fafaad Juemes aqaar R A/ Sooid TRUH § |

%.% a9 w=Te" (Key Note Speech)

TS TXFR, AT JrAfT FAT TR AATATRT Trod ST, AHTS AT IATEA TAFI

FarsTe Weeed e I AT 2T | TorpTS T STATEATHT foehtey TUehT Tl T iaterepl e dfere

ATHHTT TRTSS AAA TRPT FHRICHE T FAHICHE TETRT FTCHT TeHIT T{SAT | FaoTel <ATen

TS AT THAT el g7 2al TS TEIANT T A FHT ST faq+a |

9, GRIST qF FETA AR

©.9. Concept, Tools and Techniques of Self Development:

YT AIHRPT g9 Aferd T AMST A1 ATANTHT I TH@ ATqch 9T CIGP T HTAHTT
AT FUEN ATERIETATE TH Afched [T (Self Development) T AT sragmrun, fafa diees
T HIAHS! aRAT [q8gd ®IHT FARRT RIS FAT | (991, 2Afch [qepraesl @Rt Araeds 9+
AR ¥ Y=, T T ATCHIABTER] GABED] ACAT ATHAT AHAEE THT FHTEL T

GEAA T AUHT [T |



Training Report on Reflections on Management Skills, 4 to 8 April 2022
©,R. Positive Attitude:

HARNT (I8 Ud T Je=iee GRT6T07 Iqss=ar ara T80T GRIe0 T{IUHET ST, H3R Te16e
TIATHRIC] AR [l IREATH ATNT AIAH TC] I FHhRICHE I, TehRTcHE A ITEH

AT F Tcdets, AHRICHSE Areehl @ISl T JATT T ARRTCHE Al AT TRUTH Afed AATFred

fafaa gereerr amea fafe=T AgTivaa? ATRAT STE=HET SR AEIRE ATATES Afed Y&dd I

foroa aeqan yeears WAl |

qMH FATATH TG0 & (095 /9R/Q)

qiferaere M=aear fed Fwar @ feqer Maiita aquere geaniiesdars fafr= IR smsH

X

A& J&qd T, Il IUX Afdedl [add! {AREadi®d (Re-view of the previous day) TR

AT AT 9T YATE @A AR TTa, Q9T (Gl AT Y&l idrarg Ua fauaeaedgee
FTCAT STHHTRI RIS AT 9T |
JRTE I F=A

9.} Leadership and Managership:

U (a9 TR FAATs ST T FHHAT ANAH FATSTehbl qHHT HATE TRIETTATH
T TR qc?rf afea ot 9T are @eaded Leadership and Managership FESATeh0T U FaT

| ST (leader) ¥ STa¥ATIH (Manager) ! [qUIHT T8hl FaerHa® Wigdl YeeAene e@ard que
qAATS AEIATHT TTE’, 9TF Tl All managers are leader but all leaders are not managers e

AT TSy SR T 94T | TSR HTATFITETAT Leader T Manager T [HET, Managerial

Skills U& Leadership &1 a7 FaTae®edl AT T Aqcashl] AMNT ATAAF T [UEEb! [aqaHT

ATRAT SAAETRF ATTIE®E Tied I&qd T TUHT 37 | QI FJcaels & F TAE a5 ¥ Aqcd
farroer 0 Wi gy 9 [aUAT #81 TR Iee0 dled AHed AXATIR HIHTE
foroaeqars Teprer qrea |

©.¥ Group Dynamics and Team Building :

10
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TUTA FMG GRIETT GITSTehT HFERT  FHA 7I9 FITHA Team buiding T8 Group Dynamics &l
AT, I T Stages @A THET I HAT | FSAB HIHAGHAGTHT AT AT
FIA TANT T Alebrg, AT ATRAT AR ATHT Fied T&qd T 94T | FeART JR1eTdeedrs

~

AFHTT Td ARHCH FHIHAT ATHEd HAATs TR T & AT WHAEINGes q9q19T dag, T

o N o

[ H T TepTeT I SATHATT AT FHA TRISTHE AGH! (=g el w7l |

©.%. Client/Customer Relationsip:

UIeH ATeh Al THE HAHRT Afdhd TA Client/Customer Relationsip T a3 FHST HHAR

HIXTeol TSAH] HF THITEH & ATATST T AT TEI=IH AN, I0HITe%w, ITEHT Goa <

FEA] ATETAT F& 9T AT IqAed TRIST T SAeweh] ATTHT el AqA ARTHEED ATIRIE

A A AT TR0 faor = |l Jebrer T AebT o |

a9 fam (05 /93/%3)
difesars faeeaear fad swar aar faaer faifa awoae ey q@ara 1, aftredr fadewr

RTEad®d (Re-view of the previous day) TAH HATSE 2T AF YAE @XAATE T FAT |

AT T TGl ATTABIHT IEehT ATatatey Te (quaawqe®d! aear AeRT TRISS, e aT TEH
[T FEqRT AT FEeSThdTdls TeihLUhl AT ARG TAHAT |

JRTE I G
©.% Knowledge Management:

J&d faa  Knowledge Management AT fa=marieer Tﬁﬂﬂaﬁl qATqH ST HeTds =Aadd
Knowledge Management &1 TgIehAFLRUT, [q9a@T ARl TANTA ATTHT AbRTCHeE TILUTHEBT
TR IETERV Y& e, [aoaeaee Hfe TepreT IIsuen 2T | FTens #a<r gufed T T a9

HEHTR I heATg™ Alehrg, ¢ A (qwgaT wre fae, I A9 argar el Fa FpRIeHS T4

AT SRR ﬁﬂﬂ—f—;’ Effective Knowledge Management 1 [aW2HT AUTeh! ATHA THAATS THTALT
TR G&AA TAFTH 93T |

©.® Hybrid Office Operation :

11
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UXAd (a9t AT Ud FeuEHtag ST fexrHir fafher ey, #ifae-q% #l gHrEd A
FIIHT HRUTA Hybrid Office FATATRT ATARIM, ATTITHAT, HEd T 1T ARATGAHT I THTAHT
AT AMLT FAT ARINGT ATHT Figd AR ATAT igd J&Aq TR faueeg IR Feqrird
AR ATITHT ToHT FESiTee0 THATH (T |

9.5, Interpersonel relationship (Conflict Management/Stress Management)

TUTA JTEA FIRTET0T GIASSIHHT hravd GiTeTer 1. famie faseel AFaT TS+ R Uhd AHls

o

I FXeh FCHIU Aleqhl THhTec] AFIHT AT AHRICHE THTIH] ATLHT Fel e eV

Afed ATt T qAT | WA ATR S §aHT € A SF g7 79 ¥ AT b &al g3 I AR
8 ST T AU Wy, W, A5eTE Sk aATSd Utedl ATh WaH S gadedr e faq w8

fafaer gifeaer T sraeries w9 fog fawer a=qeer SuTeaaT ATfd yeprer 9T |

e FeTeer =y i (0095 /93/RY)

qierTers FeeaRar fad Har =dr fedel Maiiva aHaw FEEd qeard e, sAfaedl fge
IRTEad®d (Re-view of the previous day) TaH HASE T AF JAE @AdE FFI 9T |
Ty, =T fawerr aifersTaT et idtaty UF fauaeedesedr aeET AHEN WSS, [H6d aEqe
AAFHT T8 FBSTbAATs ASSHIUIR] ATRT AT TAHAT |

gRTeTer 9 oA

©.% Change Management:

AT e FRRTerr GiqsSTAeRl YikeTds Ua geedrad diaer 9% F=er e YEd fauy
Change Management Bl ATCH ﬂ'glﬁq—::{ EEIE “Change begins at the end of your Comfort Zone” dTd
9TFATd RI “Boiled frog syndrome" I IaTex FHA faqwual [4ar | AT IHa A& AThRATS

C C

ATCHATT T3 qRAAT gT6s T delel HeT TwaeT Tl 9T | qiead gadre Aaeds doaes

>

g fafa 91 qgdiese MaRer 79 Tuar 9fF oThel Afeh TARAT 9 afeatad g O Tl
A AT el foar | ardr aieacw fafvea g v a9ars & afq 2afe a1 geamer areaaryd 19

&I T ST @A BT AT AUhT (44T |

12
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.90 Business/Corporate Strategy Tools:

AIAT ST T THE FAFRT Afaekd #7 qaw e TSTATE R AT Aaeda a7 fafaw

AGITwTeRTTHRT AIIHT ATHAT TA FTTAT Fled IXAT THAT | AT THeAdT I T AT

T YU wF Aty qar wgfdeset amear fafa=T & Thd JaTeXviER THd YA UTe [uaaeqeE!
TMITRTIAT & A G TeT T |

©.99 Emerging trends of Global Economy and Nepal :

T ST SehehT FTAPNT HGITF Te Jawhl ST, VTR Tgel ATHTH HAITHT (999 TR Te ATl

IRGETHT TSI STealdeal ATSH ATEATH] ATCHT TeBIeT I HAT | [T fpeal Heriepl JHTa, SqTerHT

IGUeRT AT Tebd TRMIT WA I bl AUTCAD] AT HALATATS T[T T AT el

AT D ATCHT (a5 T ATHHBRT TRTST ATHT (T |

e e qiE fa T (095 /93/3%)
ATeAH Afear famHT TEepT qi=i fawent fMaTfed THaHIT FTIFT EATT s, ATeedl (el qraRTaeieh

(Re-view of the previous day) ATeTH FATAE T b YHTE GIAATE TR FAT | FTF qr=AT fa=ehr
ATMABTHT TEehT Mafady Ua fauoeaqees aAT SHENT WSS, faw awqer aifasar e
GESThATATS HBSIRUTR] AT A TAHAT |

gRTeTer 9 oA

©.9R. Institutional and individual capacity development:
AT FLTHE FRTETT FTTSSTHHT HaeTeh T gfereres 7 Aot ATTHIT T [a0AeHT [dfqe TerHT
AgTivTerus ETiRes A9 T WIe® a8 == T JUH[ 27 | (9T, GRIRTe T afchepl erHarehl

faTeT AT TaeT® doae®, TGH! TFele Hecd aNad Jqhl ATTIHT Ak ¥ FTSTAT O+

THRICHE THATAH] BEl IATELEE T&d T AR 43T |

9,93 Market Share and Inervention :

13
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I [T AT AN FHR HaTed Aaard G &1 ATHAT  Market Share @5 J1g T faem

T TOTITAeRT AT Market Share [&dR &1 AIATST T WG T giageas == 94T | ATY,
TARAT THA ATATAN TMIT T ATIIAE T AR THART [TTTHT AGeRE ATAIAET
JEAATHT T AT |

V9%, GAT FARA (Open Session)
arfew F=ra-e! afear 67 TGEariesd diaadre TEHT AYLTeEdls [Miad 99T Fehew TR
ot | I<h AYeTE® GRTETTHl FHAT del §e g TuHl AT e 9ear CIGP & fawara

BIHT T8kl ETIH [aeeedlc TIAAH! [auaeedl esiiheul MRiaT Ie9ael qianeh Add (&
FHEF  °UeT 30 fHeadl qHY MR TRUHT 9247 |

Response on Expectations by CIGP resource persons:

SN Expectations Response by

Use of training for the society, Effective Service Delive
1 Krishna Hari Baskota
in Public Sector

Effective Private Sector Service Delivery, Corporate

2 Manoj Kumar Bhattarai
Management
Personality Development, Decision Making and

3 Shankar Prasad Kharel
Leadership

IUYhH THITTHH! [TTITT [FdT8% (Thamatic Subject) HT HEHRTE® I [SeTATEEATS CIGP &l
[a5 GesThdie® AAL FWER AThlal, aTdd qaed 73 [FeX THI, JATAd AT FAS HeTs,

A FASTE T THTE G TR Alchaedld HHL AT-ATHT GRUMEE T&Ad TRUH {40

. Y& YT 9T (Closing Session)
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CIGP HT ¥Tdg dlerd Io1a- fas 27 9¥d Y4 ATATIEE AT BTABHERT AT ATATTH
YT CIGP &1 PHGBN A& = ®WER PR T AUH I FAAT A Fo(ebes qi
AT Iqfeatq e faar |

c.q. [y w==

JHIT 91 fa9y A=

YA JAAT fafese de® s FAT {0, F1 THE FTPRT ATIhd =1 TR TSl

farsTe sfaeadr Teer foar | = GIeTs digedre (a9 Jven YA T FHAT UGl Afh

g T T AThepl hTd GEATGH Fel UIT TSR] ATETT FEA BTl T el [eh[THebT YT TEs,

T fToaaT AT AR IMERT {57 et ¥ Fgiivde FIHew IR ITAT | B qiT Weel
el fersTesdl AR T 9 Iqd AHh! dobld dAAR @lod aal, HIHadrs TRUTH AT3H 1T

AT RIS I RO IACATH! (94T | AT TR g9 HSl HeAdd! A@IAFAT I HIH S

feTouept oy | A1, W AoRel g1 Il ATHT I e Afeelts T I fa=R qud Te !
el

5.R. YENRIEEATE THA ANARB! AR AT

qi=t fao qHHT faia= Meraasere Fgdril HUpl & AT GeWRIeE Heiee 90 AT EEd!
gidiAigea T T Tk AlgdT T Uh qR@UAlg dlidHb] GHT Hedlhad Algdedl H=ied 9&d T
MU faT | ST wiewrdr TRaTe ddT qoE T EUH qRare AT AEF gEE TSl SAEH

WH U | IAEEA I G&qd T FHAT fafgg faugsr Iuedar ¥ Arsiaear aar faeras

IRTETFETEdT TRHHT ATRAT FHMCHE F=aed qled <erd JHIMTHG [q9R 2h T (9T |

q. = qar IS

[aN a)

ffast AT S HFIAT [, AR Aldgeed T a1 Irdshel ANMAH THRAATHT THATEF FFI

o .

AUH | ANTHAT YA AUH [qUaaeqes w1 THTT qaraal 8l | TNAHAT AT TR

fauaaede®drs FESHIul TH Fasldhdies Heald TTTHT Tadhl (R [awaera fasr qoar s
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Ffcheg® TEHhT | AIAH AATHAT THIAFRT TaEATIT THT Tehl | 8THT T&1 fafa=T Heragsdr wraed
FHARIEES! AN AT ATMAR ATTT FEcaqT TeehT | qIfease] ITaT, FIATAHT ATHT FTETETEHAT T8ehT

N

FUEE R THHT FEsT FACH | 9 THAERY &g T 9gdrae aiad d=rad qUsHl gal,

X ~

faara=ept AT FEw WIS gH Aebehl Al AT TUHT S qael G&Tehl Heeled Gqa s, Al

AAHATS A TATAHN TATSH ANAH FATAT g THIATS IHEG=R T I STl THAR & TR

ATeqaR FHIIA TaT ITIH &gl A= gl T4 |

R Y e JEE gEra

F T TebebT guTH FTATEA el [ATRTPT oT@r T F9HT HERa =1 qEd G918 Teramre
e e FHAT AT 91 o F=nfaa aiad o7 Heeed @ aiad 9=1 ®d T THTaHR
TEH | AAHAT FHELT TRTH 0T a6 T AT [ATaeEdre Tesiieu T Geshard ITal, A
TEATITEE ATeheT TTYehl STl Aeael &bl | qMTH F=rerT T [T GeATHT ST T (e hieh-
Tk Tehd (a1 e ardieed Afd® BT Ihd AU | fqia= fqeraare geanit wuar
I SRTIFIAT ATSYIET TS HTATATHT F1A T A1 I TEAT AUPT AT TEhT | ATATRT

SATATIT &l 3Tealel Teehl | ATArel d¥ IgTiwAep T AALTNE T [GURT | YTl ATH ¥ FIIed TRl

FHTEA T FEEE el &l b aRieiaars af arear T qa T&7a1 ¥ &wdT atqafg T
SEAT Heaqyl faames e WUH T | ey A arfes atq oY Jerane T T gATEIHEN aaT-a
af THATS A TATTRRT FATSH ANAHAT FHTALT TRUHT Y& [TTTEEHT AT G&Telrs 99 &l

IUIhH §G Wl q¥RTT Fied ATHT Awaeddls =g Tl 9T |

&.3 qUAHPT HATH:

=TT 9= fad TS FATTHRIAT T gTraidahdl a1 [dig=T [Heraegedre yfatdiaed T af 3%
T FEATNEEae § TRIST Ie9qd IRTEAF (FoTehal) Eehl Hedlehe, AMAHHAT T ITTHT

foog a&q afed aeaaT 9& Aleddl 0T HATHA, TRIETF (Fesiehdl) g%l Hedlhd A

FATHRS q ST ¥ IEH R AT GEHT BAIE G TeANEwdld TRIST SEa Fel-Bg TeATae AT
FeATiiEEd! fa=m faguesr faar |
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ST AR HeHRIewd] HAThTHl, §. T [adHare giaaed T 1 AEAq0 qd & q3

gred WY ek (Outstanding) &7 THAGT FATRT TAT It TALRNES
IS B | Y TR S TEa HEaR |

IH (Excellent) R ST #e¥. fafes= as®h
SRR wFAEE gidmaeE T o Aar 6
TS T B fqepra depare yiafafuca o ofr
AET TATE ISl HEG 9/9 AT T TR
W(Excellent)mﬁwwml 2

~N

(€]

S

HEAY
gaare

qMEF g4I
I PWW W

AP THT TAHA (TEATETATE)

AEANIEsaTe ANAHAT THTALT TRUHT [T T dled AaLATIT TeT e THT HATh TRISTH

fr Saer 7 3
T HT FaTere g qTAaers
AR TATIRI TATIT b H&
AT T AT G T
TESUTTY  (Feedback)  ferel

(=3

grEgE  ATEAR AlAHeR
HATh AUHT (9T | ATAHb!
HATHAAT  STFAT Y FA0
YEARIE%eh] FEARIIAT ATl
ferit

HEATIEE are dATATHS THY HATFA
15 15
14 13 14 14
10
? 8
6
A shs shs
00 0 I 0! ! 0o o0 I 0 I
| |
foror ot fawy a=q@r A1 aifawe aied dsw o, @ e
arRrdEar  faataar GEIECY SR AT
fHrerept FTAETTAT
Fid TATT
arat

EEHH EYE BT Wl e

MET T Thelehl AT 4. FH., JLATH, 33U, ¥ ATT TG T JaeTd A@Teh! (947 | a7
T Feq#l Fr=liear Fe FIggHd 7 T ¥ A eHNiEe Hel Q4 A T T 4 A

AferRTT Aot faT gfaerad T FHE €Y T 39X TWH G 9T FH qAT A B GeaniEvare

ThR TR S |
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g7 aeqel Rrafeer #hier Freidl Fraqaar 7 9= 53,3 Jiaeae 90 3 AfarmEr Jar 98,9
FITUT FTATT THHT BT I FH T GeqNIES Hlel THUH @UH T |

T, g ATTHS TIEET FTAGTHAT FlTr T G 7 T QY. & Fiqerael U7 T ATARTHT STeTehT
T T ¥R GIId WA TRl S A FH I GEHTEs Plel AUkl G S |

TITH @I Fa® JIYh  qFl 7 A= L% R Fiqerad T4, ¥9.9 Gfqerae " T ¥R (9
AT o HH TR T A AT THT I~ Blal @gud |

Far , arem #&ar qregEr 7 ST 9% R gfaeTde Il ¥ SAfaRTET A9E 89 99 0.5 giasrad
JTATT THHT G T FH T GqRIES Hlal U |

RUTNFl FFETTT FEIT FITHAT 7 A=THT OR.R YA T ¥ AT bl T A 0.5
JITLTAA ATHTT TRl T W FH T GEHTES Flel gue |

TIeTH R F&IT TG 7 THT Q.4 Fiqerde e

ATfeTHeR! ey Bal AUl FRT A<h Tl G A4
qTferderT srafy fodk @ A= 0.5 Yfqerd EHl B
| S T 9%\ Gieqerael TiferHenl At ATHT WTehl

AT Sk TRT T |

e el
o N b OO

THYHT ANMAHBT I¢¥T AT qie fadepr AT . .
AMETHT faug q&qes IIY<h <MaUhl gal [dud ger o AT
FEIHT TIHATS a7 GThHY THURT (RIATHT ATMAHB! AT Frarasides AT Aleb 3l IFUaH 3 |

o N B OO

ARIFHT A+ 98] FeHREsdls T9 ANAHAT AMGUH (a0 T&Ihl FTalHabdl Teehlehl Tauiderd
Ject@gel I FeAREsed HAATHAT Jocd(d ARTAT TATIA Fichrl & Tl BT AT T b G

o o

| & faatadreg fawa awqes Tehl qar a7 s qedTiess] HRAETHT U TITF I BT

YEATIEEH! T8 HATHAA Albe T Fb G |
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foram | @TolT qoT TATEThT SEEATITHT AT SHARITIH JaTol ecqfed I TaNTG Ti qrferd Toel
AT FEARTETATe TRUH HeAThAR] ATARHT TNMAH AL G&7 gRT AG9IHT F=1e A
AIHBT AT & HALATITHT IAG=R THIT AALTHAT AMGUH G |

URTETF HesTohaeed Hedlhd a1 ATTHT qRUTHH! ATTSITR! faaqd @ Sqg=n 3 AT FATLT
ﬁ ~ §|
. ¥, GEWTeEH! T g7 faamor:

JIRTETOT STTATSIeh TRATHT FIABRT Tl * FUER ATERIETA ST ANAHAT AT E TR
e (=T R aar (Hebraare Fiaiided T STFAT % STHT FEATHT TRTETdEeEes GewIRTdTeh! JHTT
qfeq WAl foAT @Ry Argigsd ®IE UH-UF Jq sedraor TRTH R |y qEerieed
HATHATE FETHT (Outstanding) AT TH THe 2 HEAI e ey = qar ares T i
AET JATE TSI IJop | FHIC gITUHITS FHI HI FATT T feraor TRwahr e |

c.4. AT qied FEFH GO

THTIA FAFHD! ALTETAT T TTAUH FEATHT FIAFRT Ae] AT FUER ATEhIETATE FIRTETITHRT
AT qHT T YebTeT TTe, qPI—T FRTeTorer GRTendiese @ dAUem I T qhe JU d~
foreary =k T WA | GrEslHe GRRR A (Hebgere Gedril gq YRIedesdrs ATl Hrd

AT 79 fora 27 Afasn SR Frn fFaie e fafr=r SaruTers faemes yeqd 19, Usa

ol ATHT RToIeEars areewl Th-Usk HIAT ARIH! TSI JHF T Tk [dg1d bl OAT TS
TR IR GAMH FATH GRHATS STSX AT GRATAA [a=Res e AU 9T |

A=A, AMAHAT FEATNT FUR BT ATSIA TLhT el A, AT T AqHIATS aT8H AT Y& T
fafir=r < der e ¥ detare widtfaca 7= @it wRrendiesarg 9w g=are fag, s #rd

IHAAT T @I AfaTHT HTHAT T TAT | AY FAFH T I IJIRIT [ Festepdies awmad

THEU CIGP IRARE Geedeswdls (99 g=aarg died HrHEH AT T AUH 93T |

000
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